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OUR TOP TIPS FOR MOVING

Moving house can be extremely stressful. From the moment you make that decision to move until moving day 
itself there are so many things to do and decisions to make that being organised and getting good advice is 

essential. So here are a few ideas designed to help:

Instruct your solicitor so that he/she can start work on your case. 

You really should get financial advice, this is something we can arrange for you!

Now for the fun part: find your new home!

Once you have found your chosen property, agreed the price and sold you home, there will be a period of 
rest – still stressful but with not a lot of visible activity. Worry not! It is all happening in the background.

Ring a few removal firms for quotes. Why not ask one of our staff to organise a quote through one of our 
associated recommended companies. Check them carefully to see what is included in the total cost.

Start planning your packing, collect cardboard boxes, newspapers ad heavy duty bin liners all ready for the move.

Start clearing out the shed, garage and loft etc.

Notify the gas, electricity and water companies of the proposed date of your move and ask for the meters 
to be read. (Don’t forget your TV Company!)

Contact the telephone company to close or transfer your telephone account on the proposed completion date.

Arrange for your post to be redirected to your new home.

Obtain written confirmation that the gas, electricity, water and telephone will be available and running at 
your new home when you move in.

Organise the last of your packing and labelling and check with the removal firm to confirm dates and times.

Pay any outstanding bills and council the accounts from that address.

Check any arrangements for gas, electricity or water being left on or off.

ONE MONTH BEFORE MOVING

ONE WEEK BEFORE MOVING

GOOD LUCK!
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ABOUT US

We’ve been a significant player within the Norwich and 
Surrounding Suburbs since 2006. We have a reputation 

for the quality of service we deliver to our clients we now 
have the freedom to implement clever ideas to help shape 

your future. Our promise defines who we are and how 
we work, resolving real challenges for our clients through 

deep industry knowledge and an ability to truly listen.

The Melanie Estates team have over 20 years of experience 
in the local residential and investment market, guiding 

you to get the most out of your property requirements by 
optimizing the performance of your portfolio as well as 

planning for any issues which may arise.

Our ability to have a lasting positive impact on our clients 
is down to our incredible team, whose passion, expertise 
and commitment to achieving the best possible outcome 
for you cannot be overlooked. We have a strong belief in 
our abilities, which is why we guarantee exposure and 
marketing of your property such as aerial photography 
and a professional home stager. We also guarantee to 

let your property in three months. Should we fail, we will 
reduce our fees.

OUR STORY
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A very proactive office which 
managed to find us suitable tenants 

within weeks.
Landlord



As our client, what really matters to you is our 
priority. Our interests are focused on your success. 

 » Commitment to selling and lettings in Norfolk.

 » You get the best outcome because we strive to 
achieve the best possible price for your property.

 » Weekly updates keeping you informed about the 
level of interest your home is receiving .

 » We understand your home is your greatest asset 
so we will treat it as if it is ours.

 » Commence full marketing of your property within 
24 hours of instructing us.

 » Listening is about more than understanding your 
wants and needs, but looking at the bigger picture, 
seeking opportunities, and continuing to deliver 
added value. 

OUR GUARANTEE TO YOU MAXIMUM EXPOSURE

It is our ambition to become the most loved estate 
agent in Norfolk and we are getting there. So how?

Our goal when marketing your home is to gain as much 
exposure in the market as possible. 

 » Increased exposure in the housing market will 
put your home in front of the greatest number of 
potential buyers. 

 » The larger your pool of buyers, the higher the 
likelihood you will field multiple offers. And, any 
time you receive multiple offers, you’re fostering 
an atmosphere where prospective buyers will offer 
their highest and best price in order to compete 
with other offers.

Your property will be promoted to the huge data of 
potential local home buyers that we have accumulated 
since opening our doors in 2006. Your property will be 
listed within 24 hour of instructing us in all the major 
property portals (Rightmove, Zoopla, Primelocation), 
our website and all major social media platforms 
(Facebook, Twitter).

WHY MELANIE ESTATES?

Overall we have been thoroughly delighted and impressed with 
your courtesy, efforts and professionalism in your company. We are 
very grateful and couldn’t be more pleased.
Vendor
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EDUCATION
 » Local primary and secondary 
schools

 » Ofsted ratings
 » Admissions policies
 » Religious denomination
 » Contact details

LEISURE AND TOURISM 
 » Tourist Information
 » Libraries
 » Golf Courses
 » Pubs and bars
 » Cinemas
 » Leisure centres
 » Churches
 » Shopping centres
 » Attractions

LOCAL CRIME RATE FACTS 
AND FIGURES

 » Anti-social behaviour
 » Burglaries
 » Robberies
 » Local police force
 » Police priorities
 » Police stations
 » Neighbourhood problems

LOCAL EXPERTISE

We know the area inside out. We are local, well-known thriving business  
where every member of staff lives in the area.

Home seekers will be attracted by the lifestyle your property presents and its’ location. We would utilise 
sophisticated, informative and creative information which makes buyers want to find out more about their  
potential new home. We will ensure your property advertises the main local aspects, including:

DEMOGRAPHICS
 » Local population
 » Marital status
 » Social grades
 » Unemployment rates
 » Age ranges
 » Occupations
 » Qualifications
 » Household income
 » Ethnicity
 » Religious beliefs
 » Pet ownership

HEALTH 
 » General health levels
 » Doctors surgeries
 » Dentists
 » Local pharmacies
 » Nearest hospitals

TRANSPORT 
 » Airports, trains & tube
 » Taxi cabs & Bus stops
 » Car parking
 » Congestion hotspots
 » Driving distances
 » Nearest motorways

LOCAL POLITICS
 » Constituency details
 » Local council HQ
 » MP contact details
 » Political party allegiances
 » Election turnout

HOUSING
 » Average house prices
 » House types
 » Tenure
 » Number of bedrooms
 » Council tax bands
 » Average fuel bills

ENVIRONMENT
 » Environmental concerns
 » Flood Risk
 » Air quality
 » Local power stations
 » Operational mining
 » Recycling centres*
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You’ve made the big decision to move, whether you’re 
looking to find more space, downsize, or even relocate. You 
are probably curious about how much your home is worth, 

and that’s where we can help.

You will get a realistic value for your property to win your 
business; we will always give you a true and honest reflection 

of the market. After years of working in the local area, we 
can appraise your property thoroughly based on facts and 

experience, not guess work. We guarantee exposure, which is 
why we offer a range of marketing packages to maximize your 

home’s salability, including professional photography, aerial 
photography, and a floor plan.

SALES

LETTINGS

Whether you’re a landlord or a tenant, we’re here to 
shape your future. With years of experience in the local 

investment market.

Technology and legislation continue to change the face of 
lettings. We do the hard work, giving you clear and concise 
guidance on your responsibilities ensuring you’re always 

compliant without getting overwhelmed.

We invest in the right technology, that which will ultimately give 
you a better experience. PropertyFile allows you to keep track 
of your tenancies day and night; you can see any maintenance 

issues and what action has been taken. Access all your 
important documents and be reminded when a certificate is due 

for renewal. Unleash us so we can do great things for you.
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In all 20 years of being a landlord 
and property investor, they have 

been one of the best estate agents 
I have ever come across. They are 

on the ball, service is exemplary 
and attentive. I wouldn’t use 

anyone else in the Norwich area.
Landlord
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PROFESSIONAL PRESENTATION

You can only make one ‘first impression’ and people 
usually form their first impression within 30 seconds. 
The front of your house is a good time to spend a 

little extra time & money.

MAKE YOUR HOUSE SPARKLE 
Your home must sparkle! Spring clean from top to 
bottom before putting your house on the market to 
create the most favourable first impression…..you can 
be sure your competition will. 

FIX 
It’s well worth spending a little time & effort to get 
those small problems fixed. Dripping taps, ill-fitting 
doors, missing light bulbs, cracked tiles……all send 
the wrong message to potential buyers, especially 
naïve & inexperienced buyers.  
 

DE-CLUTTER 
This may be the hardest rule of all! We all love our 
clutter – it reflects our memories, but it doesn’t 
sell houses. Clutter makes house seem smaller and 
distracts potential buyers. Box up items you don’t 
need and store them in the loft/garage, re-arrange 
the furniture to create the best feeling of space 
and remove any pieces that aren’t essential and 
take up space. 

NEUTRALISE & DE-PERSONALISE 
It’s a fact……neutral colours sell. Try to convey an 
image of quality & neutrality. Potential buyers walking 
through your home want to imagine themselves living 
there. Buying a home is an emotional decision and you 
want buyers to make an emotional connection with 
your home so remove any personal objects that they 
may not identify with and which might distract them. 



REFERRAL PROGRAMME

Melanie Estates growth can be hugely attributed 
to referral and recommendation from satisfied 
customers. Repeat business and referral are the 
lifeblood of our organisation. 

Over 80% of our clients have come back to 
Melanie Estates after a previous experience or 
recommendation from an existing client, hence we 
have designed a referral programme that is a win win! 

Refer a friend or family to us and your friend will get 
5% off our fees thanks to you. You will also get a 5% 
of our fees as a thank you.

Most estate agencies spend thousands of pounds on 
advertising. Instead, we would rather spend it to thank 
you, our community ambassadors. No strings attached, 
you help us, we help you and your friends get paid.

WHY WE DO IT?

OUR RESPONSIBILITY TO  
THE LOCAL COMMUNITY

Traditional values sit at the core of Melanie Estate ethics 

and for us this means giving back to the community 

and doing anything we can to help those less fortunate.

We recruit locally, we have also trained over 8 

apprentices and are currently training and funding more 

apprenticeship schemes for youngsters in Norfolk. 

This helps us by building a closer bond with the local 

community as they become valued team members.

We also regularly reach out to local schools and sport 

academies and support them in any way we can. In 

2017 we sponsored children at Charles Darwin primary 

school by providing them education resources such as 

books on how to keep safe online. This year we have 

made a decision to give £50 from our profit from every 

property we sell to the nearest school trust.
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Norwich Branch
11 Bank Plain

Norwich
Norfolk NR2 4SF

Sales & Lettings
T 01603 444251

E norwich@melaniestates.co.uk

Great Yarmouth
30 Regent Street
Great Yarmouth

NR30 1RR

Sales & Lettings
T 01493 249797

E yarmouth@melaniestates.co.uk

melaniestates.co.uk

“SERVING NORFOLK SINCE 2006”


